[Tocranosnenue IIpaBurensctBa PO ot 31 mas 2018 r. N 638 OO0 yrBepkaenuu [Ipasun cbopa u
000011eHNS HHPOPMAITUHU O KaYECTBE YCIOBUN OKa3aHUs yCIyT OpraHU3aIisaIMu B cepe KyJIbTypHI,
OXpaHbI 3J0OPOBBSI, 00PA30BaHMUS, COIIMATLHOTO 00CTYKUBAHUS U (eePATBHBIMU YUPEIKICHUSAMH
MEJMKO-COIIUATLHON SKCIIEPTU3HI

IHocTranosienne IlpaButenbcrBa P® ot 31 mas 2018 r. N 638
"O0 yrBepaxnenun [IpaBui coopa n 0000meHnst HHPOPMALMH 0 KaYecTBe YCJAOBHIl OKa3aHUsl yCJIyr
opraHu3anusiMy B cgepe KyJIbTYpPbl, OXPaHbI 310POBbsl, 00pa30BaHusl, COMAIBLHOI0 00CTyKUBAHUS
U (perepajbHBIMHU yUpPeKACHUSIMUA MeIMKO-CONHAIBHOM IKCIEPTH3bI'

B coorBerctBun ¢ uacthio 3 crarteu 11 denepanbHoro 3akoHa "O BHECEHHMM WM3MEHEHHWH B
OTIEIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickor @exepanuu IO BOIPOCAM  COBEPILICHCTBOBAHUS
NPOBEACHUS HE3aBUCHMOM OLIGHKM KayecTBa YCIIOBHHM OKa3aHMsA YCIyr OpraHu3auusMH B cdepe
KyJIbTYpbl, OXpaHbl 30pPOBbs, OOpa30BaHMs, COLMAIBHOTO O0OCTyXHMBaHUA U  (peaepasbHBIMU
YUpPEXKIEHUSIMU  MEIUKO-coluanbHON  akcneptusbl’  [lpaButensctBo  Poccuiickoit  denepanun
IIOCTAHOBJISIET:

VY1Bepauts npuiaraemsle [IpaBuna cObopa um 0000meHHs WHPOPMAIMU O KadyeCTBE YCIIOBHM
OKa3aHMs YCIIyT OpraHu3alusiMH B cdepe KyJIbTYpbl, OXpaHbl 30pOBbs, 00Opa30BaHUs, COLMAIBHOIO
o0CITy>)KUBaHUS U (eiepabHBIMU YUPEXKICHUSIMA METUKO-COLIMAIbHOM SKCIIEPTU3BI.

[Ipencenarens IIpaBurenbcrBa J. Mensenen
Poccutickon ®denepanuun

YTBEPXJIEHbI
nocranosienreM IlpaBuTe/bcTBa
Poccuiickoit @exepannu

ot 31 mast 2018 r. N 638

[MpaBuaa
cOopa n 0000meHust THPOPMALIMH 0 Ka4YeCcTBe YCJIOBUH OKa3aHMS yCJYyI OpraHu3anusMu B cepe
KYJbTYPbI, OXpPaHbI 310POBbsi, 00pPa30BaHNsl, CONMAIBLHOI0 00CIyKUBAHHSA U (eepaIbHBIMH
YUYpexKIeHUAMH MeIHKO-COLMATBHOM IKCIIePTH3bI

1. Hacrosimue IlpaBmiia ycTaHaBIMBalOT MOPSAOK cOopa u 0600mieHnss nHpopMaIu O KayecTBE
YCIOBUM OKa3aHUS YCIyr OpraHm3alusMu B cdepe KyIbTyphbl, OXpaHBl 3J0POBbs, OOpa30BaHUA,
COIIMAIBHOTO O0CTYXKMBaHUs U (heiepabHbIMU YUPEKICHUSIMU MEAUKO-COLUAIbHOM IKCIepTU3bl (aee
COOTBETCTBEHHO - HH(POPMALMsI O KAYECTBE YCIOBHI OKa3aHUs yCIyT, OpraHU3aluy COLHAIbHON cephl).
COop u 0000mIeHNE YKa3aHHOW HH(POPMAIUH OCYIIECTBISIOTCS B IIENISIX MPOBEACHUS HE3aBUCUMOM
OLICHKH Ka4yecTBa YCIIOBHI OKa3aHUs YCIIyT OpraHU3allUsIMH COLMaIbHOM cephl B TeKymeM roay (nanee -
HE3aBUCUMasl OIICHKA Ka4eCTBa).

2. Coop m o0oOmieHne MHPOpPMAIMU O KadecTBE YCIOBHUW OKa3aHUS YCIYr OCYIIECTBIISIOTCS
OpraHM3alusMHi, C KOTOPBIMH B COOTBETCTBMM C 3akoHojaTenscTBoM Poccuiickoin ®Penepauuu o
KOHTPaKTHOM cHUCTeMe B cepe 3aKyloK TOBapoB, pabOT, yCIyr JUis oOecredYeHUs TOCYAApCTBEHHBIX U
MYHHUIIMTIAIBHBIX HYKJ 3aKIIIOYCHBI T'OCYIapCTBEHHbIC (MYHHUIIUTNAIbHBIC) KOHTPAKTHI HA BBIOJIHCHHE
paboT, okazaHue yCIyr mo cOopy u 0OOOIICHHIO yKa3aHHOW WH(OpManuu (najee COOTBETCTBEHHO -
OIepaTop, roCyAapCTBEHHBIN (MyHHIIUTIAIBHBIN) KOHTPAKT).

3. Coop u 06061eHre MHPOPMALMK O KayecTBE YCJIOBHI OKa3aHHs YCIYT OCYIIECTBISIOTCS IO
KaX/10i OpraHu3aluu COLMATBbHOM c(epbl, B OTHOIIEHUH KOTOPOW MPOBOAUTCS HE3aBUCHUMas OLIEHKA
KayecTBa B TEKYyIEM TroJly, B COOTBETCTBHM C IOKa3aTeIsIMH, XapaKTepU3YIOIIUMHU OOLIMe KpUTEepUU



OLICHKHM Ka4yecTBa YCJIOBUI OKa3aHUs YCIyT OpraHU3alMsIMHU COLMAIBHON cephl.

4. VictouyHMKaMy UHPOPMALIUU O KAYEeCTBE YCIOBUM OKa3aHUS YCIIYT SBISIOTCA:

a) ourMaIbHbIC CalThI OpraHu3anui CoLMaIbHON cepsl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn "HHTepHeT", nH(OpMaIMOHHBIE CTEH/IBI B IOMEIIECHUSIX
YKa3aHHBIX OpraHu3aLnu;

0) ohuIMaNbHBIA calT A pa3MenieHus MHOOPMALUK O TOCYJAPCTBEHHBIX M MYHHUIIMIIATBHBIX
YUPEXIECHUSIX B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHet",

B) pe3yNbTaThl MW3y4YCHMs YCIOBUI OKa3aHUs YCIyr OpraHuM3alisiMd COLMAIBHON cdephl,
BKJIIOYAIOLIHE!

Hanuyue ¥ (pyHKIMOHUPOBAHHUE AMCTAHIIMOHHBIX CIIOCOOOB OOpaTHON CBSI3M M B3aUMOJICHCTBHUSA C
MOJTy4aTeIsIMH yCIyT;

obecriedeHrne KOM(OPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT;

obecrieyeHre TOCTYIHOCTH JJISi MHBAJIMIOB IIOMEIIEHUH yKa3aHHBIX OpraHU3alMi, MpUIIeraronux
TEPPUTOPUI U IIPEJOCTABISAEMBIX YCIYT;

r) MHEHHUE MOJy4aresiell yCIyr O KayeCTBE YCJIOBUH OKa3aHHs YCIYr B ILEJISIX YCTaHOBJICHUS
YIOBJICTBOPEHHOCTU TpaXKJaH YCIOBUSMU OKa3aHUsl yciayr (aHKETHpOBaHWE, HHTEPBBIOMPOBAHHE,
Tene(OHHBI OMpoc, HHTEPHET-0MPOC, B TOM YHMCIIE Ha O(UIMAIBHOM CaiiTeé OpraHM3alud COLMAIBHOM
cheppl W T.m.). Metojuka BBISBJACHHUS W OOOOIICHHS MHEHHUs TpaXkIaH, BKJIOYas TpPeOOBaHUS K
(bopMHUpPOBaHMIO BHIOOPOUHONW COBOKYIHOCTH PECIOHAEHTOB, YTBEp)KIaeTcsi MUHUCTEPCTBOM Tpyla U
conuanbHOU 3auThl Poccuiickon denepanuu.

5. OnepaTopoM MpEACTaBIsETCS OTYET O BBINOJHEHHBIX paboTax Mo cOopy U 0000IIEHUIO
MHpOpPMALMKM O KadecTBE YCJIOBUI OKazaHUS YCIyr MO KaXJIOW OpraHu3aliM COLMAIbHOM cdepbl, B
OTHOILIEHUH KOTOPOW IPOBOJMUTCS HE3aBUCHMAs OLIEHKAa KadecTBa, B OpraHbl T'OCYJapCTBEHHOM BIIACTH,
OpraHbl MECTHOTO CaMOYIpaBJICHHs, C KOTOPBIMH 3aKIIOYeH TOCYAapCTBEHHBIN (MyHHIMIAIbHbIN)
KOHTPAKT, Ha OyMa)XHOM HOCHTEJE WIH B (popMe 3JIEKTPOHHOT O IOKYMEHTa, a TAaKXkKe B SJIEKTPOHHOM BHJIE
B (¢opmare, 00ecneunBaioOleM BO3MOXHOCTb JalbHEHIIed oOpaOOTKM JaHHBIX M pa3MELIeHHe Ha
odunmansHOM caiite, yka3aHHOM B nojnyHkre 0" nynkra 4 Hactosmux [IpaBu.

6. OTueT 0 BBHINOJIHEHHBIX paboTax 1Mo cOopy M 0000IEeHHI0O WHPOPMAIMKA O KAadyeCTBE YCIOBHUH
OKa3aHUs yCIyT JOJDKEH COIEP/KaTh:

a) IepeyeHb OpraHU3aluil COIMAIBLHON c(depbl, B OTHOLIEHUH KOTOPBIX MPOBOIWIUCH COOp H
0000111eHre HH(OPMAIMH O KAUueCTBE YCIOBUN OKa3aHUS YCIYT,

0) pe3yabTaThl 00001IeHHS MH(OPMALIUK, Pa3MENICHHOW Ha O(QHIMAIBHBIX CaliTax OpraHU3aLuil
COLMaIbHOM chepbl 1 THPOPMALMOHHBIX CTEHIAX B MOMEIICHUIX YKa3aHHBIX OpraHU3alui;

B) pe3yJIbTaThl yIOBJICTBOPCHHOCTH T'pa)k/JaH KAaueCTBOM YCIIOBHH OKa3aHUS YCIYT, B TOM YHCIIE
00beM U mapamMeTpbl BBIOOPOUYHOM COBOKYIHOCTH PECIIOH/ICHTOB,

I) 3HAYCHHUS 10 KXKIOMY MOKAa3aTelio, XapaKTepU3yrmeMy oOIIrue KpUTEpPUU OICHKH KauecTBa
YCJIOBHI OKa3aHMs yCIyT OpraHU3alMsIMK COLMAIBLHOM cdepsl (B Oaiax), pacCYUTaHHBIE B COOTBETCTBUU
C €JMHBIM TIOPSJIKOM pacyera IMoKas3aTelel, XapaKTepU3YIOUIMX OOIre KPUTEpPUU OLEHKH KadyecTBa
YCIOBUM OKa3aHUSl YCIyr OpraHu3alusiMH B cdepe KylbTypbl, OXpaHbl 3J0pOBbs, OOpa3OBaHM,
COLMAJIBHOTO OOCITy>)KUBaHUS U (enepajbHbIMH YUPESKICHUIMU MEIUKO-COLUAIBHON HKCIEPTH3HI,
YTBEPKACHHBIM MUHHUCTEPCTBOM TPY/a U COLMAIBHOM 3auThl Poccuiickon denepannu;

1) OCHOBHBIE HEJIOCTAaTKU B paboTe OpraHu3aiuii connaisHOU cdepbl, BBISIBICHHBIE B X01€ cOopa
0000111eHus MH(OPMAITUK O KaueCTBE YCIOBUN OKa3aHUS yCIyT;,

€) BBIBOJIBI M TPEIIOKEHHUS M0 COBEPIICHCTBOBAHUIO JEATEILHOCTH OPTaHM3alMil COLMAIIBHOM

cepsl.



